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Q. Why does Ameriprise Financial partner with Rocket Mortgage to support the Ameriprise Home Lending
Program?

A. As the preferred mortgage provider of Ameriprise Bank, FSB for the Ameriprise Home Lending Program,
Rocket Mortgage provides Ameriprise clients with:

e Award-winning' customer service
e Dedicated support and personalized solutions
e A $2000 lender credit and preferred pricing?

Q. Are there any special incentives for Ameriprise clients who utilize the Ameriprise Home Lending Program?

A. Clients will receive a lender credit of $2,000 when they lock their interest rate on a retail purchase or refinance
first lien loan with Rocket Mortgage.?

Q. Will I receive marketing communications for home loans?

A. Ameriprise Bank may send home lending awareness communications directly to you, which could come
through email or direct mail. The communications may be Ameriprise branded or co-branded with Rocket
Mortgage. Once you engage with a Rocket Mortgage Home Loan Expert, you may receive communications
directly from Rocket Mortgage.

Q. Where should I go if | have questions regarding buying or refinancing a home (e.g. product solutions, pre-
approval process, refinancing options, home loan application, etc.)?

A. Contact the Rocket Mortgage Banking Team at (866) 697-3756 or request a call from a Rocket Mortgage
Home Loan Expert by visiting http://www.rocketmortgage.com/partners/welcome/ameriprise

Q. Can my friends or family work with Rocket Mortgage?

A. Yes, and they can benefit from the same $2,000 lender paid credit available to Ameriprise. Simply ask your
advisor to connect them with a Rocket Mortgage Home Loan Expert.

Q. What updates will my Ameriprise Financial Advisor receive when | apply for a loan through Rocket
Mortgage?

A. During the application process, you will have the opportunity to provide consent for Rocket Mortgage to share
your application status information with Ameriprise and your financial advisor. You may also give consent to
share at any time during the origination process via your Rocket Mortgage Account. Your consent allows your
advisor to receive periodic updates as your loan application movies through the loan origination process. Your
advisor will see when the application is submitted, signed loan documents are acknowledged, the loan is
submitted to underwriting, the underwriting outcome and when a loan closing date is scheduled.



Note: In the event your loan application is not approved, per regulations, your advisor will not receive the reason
for the denial of the loan.

Q. Where can | see interest rates?

A. Today's mortgage rates can be viewed at http://www.rocketmortgage.com/mortgage-rates . Rates shown are
for estimation purposes only. Your exact rate will vary based on your credit score, loan type and other details.
Rates and products shown may not reflect the exact terms available to you as an Ameriprise client.

Q. Can | apply for a home equity line of credit (HELOC) within the Ameriprise Home Lending Program?

A. Yes, a HELOC product is available. To learn more or complete an application, contact the Rocket Mortgage
Banking Team at (866) 697-3756. Review the HELOC FAQ for more details.

SERVICING
Q. What will happen after | close on my home purchase or refinance with Rocket Mortgage?

A. After a loan is closed it will transfer to the loan servicer for future servicing support. You will receive a
welcome letter with details to help you manage your mortgage account, including payment options, payment
address, customer service support and online account set-up information.

Q. Who will be the servicer of my mortgage?

A. Loans purchased by Ameriprise, from Rocket Mortgage, will be serviced through our sub-servicing vendor,
Cenlar. In the event Ameriprise does not purchase your loan, your loan will be retained for servicing by Rocket
Mortgage and your Rocket Mortgage Account will automatically transition to the Rocket Mortgage servicing
environment.

Q. Who should I contact if | have questions regarding the servicing of my Ameriprise loan?

A. Contact Ameriprise Bank (loan servicing sub-servicer Cenlar) at 1.888.477.6365 for assistance.

Q. What mortgage information will | be able to view on the Ameriprise client mobile app and the secure site on
Ameriprise.com?

A. For loans serviced by Ameriprise Bank, you will see your key loan details (e.g. loan amount, interest rate, last
payment made and next payment due) on these platforms. For detailed information and management of your
Ameriprise home loan, you can securely link to Cenlar, our sub-servicer partner site, via the secure site on
Ameriprise.com.

Q. What information will my advisor be able to see on my mortgage after it closes?

A. When your loan is serviced by Ameriprise Bank, your advisor can view key loan details (e.g. loan amount,
interest rate, last payment made and next payment due). Access to this information provides your advisor the
ability to assist in managing your mortgage account.

Q. Will | see my Ameriprise home loan information on my consolidated statement?



A. No. All mortgage account details including the balance, payment amount, payment due date, etc. will be
included in your monthly mortgage billing statement that will be mailed or can be accessed through the secure
site on ameriprise.com.

Q. If we have more than two borrowers on the loan, will we all have access to manage the account from the
secure site on ameriprise.com and the Ameriprise Mobile app?

A. Only the first two borrowers will see links to the Ameriprise Bank (loan servicing sub-servicer Cenlar) website
from the secure site on ameriprise.com and the Ameriprise Mobile app to manage their account. Any additional
borrowers will see a message in their account to call customer service for assistance with their mortgage.

Q. What are my options for paying off my mortgage?

A. If the payoff of your mortgage is also your final scheduled payment, you can pay by check or wire transfer. If
you want to pay off your mortgage in a single payment that is larger than your normally scheduled payment, then
funds need to be sent via a wire transfer. You loan servicer can assist with payoff related questions.

T Rocket Mortgage has won more awards than any other brand in the J.D. Power U.S. Mortgage Servicer Satisfaction Studies between 2002
- 2024. Visit JDPower.com/Awards for more information.

2 Clients will receive a lender credit of $2,000 and preferred pricing when they lock their interest rate on a retail purchase or refinance first
lien loan. This offer is only available to clients who lock their interest rate after July 22, 2024. This offer is only available to clients who apply
and close a loan with Rocket Mortgage through the dedicated phone number, website or Rocket's Pro Refer Application from Ameriprise
Financial. Offer is not valid on home equity lending products. This offer cannot be retroactively applied to previously closed loans or
previously locked loans. Offer does not apply to new loans submitted through non-retail loan originators, including brokers, non-Agency and
2nd lien loans. Additional terms and restrictions apply. Rocket Mortgage reserves the right to cancel/modify this offer/terms/conditions at
any time. Acceptance of this offer constitutes acceptance of these terms and conditions. Offer is nontransferable. This is not a commitment
to lend. Offer not valid with any additional discounts or promotions.

DISCLOSURES
Ameriprise Bank, FSB. Member FDIC.

Ameriprise Bank, FSB provides mortgage and home equity lending products and services through a third-party relationship with Rocket
Mortgage, LLC NMLS#3030. Access the Rocket Mortgage NMLS consumer access page. Mortgage and home equity lending products are
offered by Rocket Mortgage, LLC. Rocket Mortgage, LLC is not an affiliate of Ameriprise Bank, FSB. Ameriprise Bank, FSB does not offer or
negotiate mortgage and home equity lending products and does not take mortgage and home equity lending applications. Ameriprise Bank,
FSB may purchase and service some mortgage and home equity lending products originated by Rocket Mortgage, LLC. Ameriprise Bank,
FSB does not guarantee products or services offered by Rocket Mortgage, LLC.
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Rocket Mortgage, LLC; NMLS #3030; www.NMLSConsumerAccess.org. Equal Housing Lender. Licensed in 50 states. AL License No. MC
20979, Control No. 100152352. AR, TX: 1050 Woodward Ave., Detroit, Ml 48226-1906, (888) 474-0404; AZ: 1 N. Central Ave., Ste. 2000,
Phoenix, AZ 85004, Mortgage Banker License #BK-0902939; CA: Licensed by the Department of Financial Protection and Innovation under
the California Residential Mortgage Lending Act; CO: Regulated by the Division of Real Estate; GA: Residential Mortgage Licensee #11704;
IL: Residential Mortgage Licensee #4127 - Dept. of Financial and Professional Regulation; KS: Licensed Mortgage Company MC.0025309;
MA: Mortgage Lender License #ML 3030; ME: Supervised Lender License; MN: Not an offer for a rate lock agreement; MS: Licensed by the
MS Dept. of Banking and Consumer Finance; NH: Licensed by the NH Banking Dept., #6743MB; NV: License #626; NJ: New Jersey - Rocket
Mortgage, LLC, 1050 Woodward Ave., Detroit, M| 48226, (888) 474-0404, Licensed by the N.J. Department of Banking and Insurance.; NY:
Rocket Mortgage, LLC, 1050 Woodward Ave., Detroit, Ml 48226 Licensed Mortgage Banker-NYS Department of Financial Services; OH: MB
850076; OR: License #ML-1387; PA: Licensed by the Dept. of Banking - License #21430; RI: Licensed Lender; WA: Consumer Loan Company
License CL-3030. Conditions may apply.



Ameriprise Financial advisors may not arrange for, promote, or suggest that a client use mortgage or home equity loan proceeds to
purchase securities or other investment products offered by financial advisor.

Ameriprise Financial, Inc. is not a mortgage originator and neither reviews nor creates any mortgage product material.

Nothing herein is or should be interpreted as an obligation to lend. Loans are subject to credit and collateral approval. Additional terms and
conditions apply.

Ameriprise Financial, Inc., its affiliates and associated financial advisors are not mortgage originators, do not make, offer or negotiate terms
of any home lending products including mortgages and home equity lines of credits.

Investment products are not insured by the FDIC, NCUA or any federal agency, are not deposits or obligations of, or guaranteed by any
financial institution, and involve investment risks including possible loss of principal and fluctuation in value.

Securities offered by Ameriprise Financial Services, LLC. Member FINRA and SIPC.

Ameriprise® and Ameriprise Financial logo are registered service marks of Ameriprise Financial, Inc.
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