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ERISA 408(b)(2) fee disclosure guide for 403(b) retirement plan 
clients holding accounts at Ameriprise Financial 
 
This document describes information about fees and 
other compensation Ameriprise Financial Services, LLC 
(“Ameriprise Financial,” “our”, “us” or “we”), our affiliates, 
financial advisors and subcontractors, reasonably expect 
to receive in connection with services provided to your 
plan participants. This information is intended to comply 
with the Department of Labor regulation (the 
“Regulation”) under section 408(b)(2) of the Employee 
Retirement Income Security Act of 1974, as amended 
(“ERISA”).1 
 
The Regulation requires us to provide information to 
plans subject to ERISA. However, because it is difficult 
for us to determine if a particular plan is subject to 
ERISA, we are providing this disclosure to employer 
sponsored retirement plans that could be subject to the 
Regulation now or at some time in the future.2 
 
While there is no charge to you for us to be an approved 
provider for your plan, our compensation related to your 
participants’ 403(b) custodial account or annuity 
(collectively referred to as their “account”) will vary 
depending on a number of factors outside of our control 
such as the amount of contributions your participants 
make to the account, the duration your participants keep 
the account with us, the investments your participants 
select within the account, the frequency at which they 
trade within the account, the amount of assets in your 
account and any special services the participant may 
require.  
 
The following documents show you the indirect fees paid 
to our financial advisors, affiliates, and subcontractors 
where those fees are either paid on a transaction basis or 
are charged directly against your investment and 
reflected in the net value of the investment. Further 
descriptions of the services we provide may be found in 
the Ameriprise Brokerage Client Agreement, Ameriprise 
Financial Schedule of Account and Service Fees, Working 
in Your Best Interest – Regulation Best Interest and your 
brokerage relationship with Ameriprise Financial, Other 

 
1 This document may also be used to satisfy the disclosure 
requirements of one or more exemptions from the prohibited 
transaction restrictions of ERISA, including, but not limited to, 
Prohibited Transaction Exemption 84-24, as amended and 
Prohibited Transaction 2020-02. 

Important Brokerage Disclosures, and the Managed 
Accounts Client Disclosure Brochure all of which can be 
accessed on our website. 

• Information related to the brokerage and advisory 
services we make available can be found in our 
Client Relationship Summary.  

• Information related to fees and other compensation 
for your brokerage account and commission-based 
securities products can be found in Form 116188 - 
Regulation Best Interest (BI) Disclosure 

• Information related to your brokerage relationship 
with Ameriprise Financial can be found in Form 
402468 - Ameriprise Brokerage Client Agreement 

• Information related to your Managed Accounts can 
be found in Form 413021 – Ameriprise® Managed 
Accounts Client Disclosure Brochure (Wrap Fee 
Program) 

• Other disclosure documents can be found in Client 
agreements & product disclosures 

 
A copy of this 408(b)(2) disclosure and the forms above 
are available online at: ameriprise.com/disclosures. 
Please contact your financial advisor or email us at 
Ameriprise.Retirement.Plan.Products@ampf.com to 
request a paper copy of these documents, request help 
navigating our website to download a copy, or if you have 
other questions. 
 
Please note, your plan will likely incur fees paid to other 
service providers such as third-party administrators not 
affiliated with Ameriprise Financial. For a complete list of 
such fees charged to your plan, please contact all plan 
service providers with whom you contract or may 
contract and request fee information with respect to their 
services. 
 
I. General description of services provided to 
participants of 403(b) accounts  

2 Even if your plan is not subject to ERISA, you may still find 
this information helpful. However, some of the information 
contained herein relates only to ERISA plans. For example, if 
your plan is not subject to ERISA we will not and cannot act as 
an ERISA fiduciary. 

https://www.ameriprise.com/binaries/content/assets/ampcom/legal/client-relationship-summary/crs.pdf
https://www.ameriprise.com/binaries/content/assets/ampcom/legal/regbi.pdf
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https://www.ameriprise.com/binaries/content/assets/ampcom/wcm/AMP_413021.pdf
https://www.ameriprise.com/customer-service/account-forms/client-agreements-and-product-disclosures?vanity=disclosures
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Ameriprise Financial makes a broad range of products 
and services available to 403(b) plan participants. A 
403(b) retirement plan account can be invested in either 
a tax sheltered annuity (TSA) or a tax sheltered custodial 
account (TSCA). A TSCA can only be invested in 
registered investment companies such as mutual funds. 
 
For TSAs, Ameriprise Financial primarily offers individual 
annuity contracts through RiverSource Life Insurance 
Company or RiverSource Life Insurance Co. of New York 
for participants located in New York. 
 
For TSCAs, Ameriprise Trust Company serves as 
custodian of the participant’s 403(b) account. 
 
TSCAs at Ameriprise Financial can hold mutual funds in 
advisory fee-based accounts or in brokerage accounts. 
TSCAs can also hold a portfolio of exchange traded 
funds (“ETFs”) in certain programs. 
 
Ameriprise Financial, through its affiliated entities, 
provides tax reporting and tax withholding services for 
both TSAs and TSCAs held at Ameriprise Financial. In 
addition, Ameriprise Financial provides TSCA and TSA 
participants with account statements and transaction 
confirmations. However, these account statements are 
not intended to meet ERISA requirements for account 
statements. Ameriprise Financial also maintains account 
beneficiary information and facilitates the deposit of 
payroll deferrals through our payroll processing 
capabilities. 
 
Our financial advisors are compensated for introducing 
403(b) plan participants to the available products and 
services. Ameriprise financial advisors may provide one 
or more services to you and your plan participants: 

• Helping keep you up to date on the changing 403(b) 
marketplace 

• Attend benefits fairs and tabling events 

• Help employees with the 403(b) enrollment process 

• Design a seminar series to educate your employees 
on all aspects of their financial lives 

• Deliver personal financial planning and on-site 
education 

 
In addition, Ameriprise financial advisors may provide 
advisory fee-based services to TSCA plan participants 
who choose this level of service. 
 
II. Products and services offered to 403(b) plan 
participants 
Most of the compensation we receive is related to the 
products and services participants purchase within their 
accounts. Participants who invest at Ameriprise Financial 
through their 403(b) plan have access to a broad range 
of investment products and services, each of which are 

subject to different fee structures, and which are 
described in the in the Client Relationship Summary, 
Working in Your Best Interest - Regulation Best Interest 
and your brokerage relationship with Ameriprise 
Financial, Other Important Brokerage Disclosures, 
Managed Accounts Client Disclosure Brochure and 
Investor’s Guide to Purchasing Mutual Funds as 
applicable. As a general rule, 403(b) participants pay the 
same fees and receive the same services as other 
individuals who invest at Ameriprise Financial that do not 
have a 403(b) account – though some investments may 
provide discounts to 403(b) clients (e.g. load-waived A 
shares). 
 
III. Recordkeeping Services and Investment Disclosures 
403(b) plan participants have access to a broad range of 
products and services. The expected total annual 
operating expenses of such products may be found in 
the contract for the product or in the product’s 
prospectus or offering document, as applicable. 
Employers who offer ERISA covered 403(b) plans must 
provide their participants with disclosures under the 
Department of Labor’s participant fee disclosure 
regulations (also referred to as “404(a)(5) regulations”). 
We can provide employers with a sample document that 
they can use as a starting point to design a disclosure 
document for their participants but we are not 
responsible for providing this document to 403(b) plan 
participants. We do not generally provide services 
designed to accommodate designated investment 
alternatives. Employers are also responsible for 
delivering a lifetime income illustration, at least annually, 
to 403(b) plan participants. It is the employer’s 
responsibility to ensure that 403(b) plan participants 
receive all the information required under ERISA. 
 
IV. Fiduciary status 
Pursuant to the Regulation, we are required to let you 
know if we will provide, or reasonably expect to provide, 
services to your plan or plan participants in an ERISA 
fiduciary capacity or as an investment adviser registered 
under the Investment Advisers Act of 1940 (the “Advisers 
Act”) or any state law. 
 
When we or our financial advisors provide “investment 
advice” as defined under ERISA and/or Section 4975 of 
the Internal Revenue Code of 1986, as amended (the 
“Code”) (collectively, the “Retirement Laws”) regarding an 
ERISA plan, we are a “fiduciary” under the Retirement 
Laws. This acknowledgment of status under the 
Retirement Laws is not intended to create or expand any 
“fiduciary” relationship, capacity or obligations of 
Ameriprise Financial under other federal, state or local 
laws.  
 
We or our financial advisors provide “investment advice” 
as defined under the Retirement Laws when we provide 
403(b) plan participants with individualized investment 



3 

recommendations on a regular basis, pursuant to a 
mutual understanding that the advice will serve as a 
primary basis for plan investment decisions, and we 
receive compensation for providing such advice. 
 
We and certain of our affiliates are registered investment 
advisers under the Advisers Act. Depending on the 
services provided and the structure of a particular 
investment offering, Ameriprise, our financial advisors 
and/or our affiliates may act as fiduciaries under the 
Advisers Act. Fiduciary status may arise in a variety of 
contexts, including when we, our financial advisors, or 
our affiliates provide discretionary investment 
management. 
 
The specific roles, responsibilities, and scope of any 
fiduciary obligations vary based on the applicable 
managed account program or investment product, as 
well as the services you select. In certain circumstances, 
investment decisions may be made or implemented by 
Ameriprise, its affiliates, or third‑party investment 
managers, consistent with the governing agreements 
and disclosures. 
 
Clients should refer to the Ameriprise Managed Accounts 
Client Disclosure Brochure and/or the product 
prospectus or offering document for a complete 
description of services, investment responsibilities and 
other material information. 
 
We are not acting as a fiduciary related to the decision of 
a plan participant to roll over assets to an Ameriprise 
IRA. 
 
Educational Discussions and Other Non-fiduciary 
recommendations 
There are many communications and recommendations 
that are not considered “investment advice” under these 
Retirement Laws (which are subject to change), including 
(but not limited to): 

• Communications that are educational or 
informational and not intended to be viewed or 
construed as an individualized/personalized 
suggestion for you to take a particular course of 
action with respect to your retirement assets.  

• Information we provide about the performance of a 
security in your ERISA Plan. 

• Information we provide regarding our products and 
services when a 403(b) plan participant is 
considering whether to leave one financial institution, 

including (but not limited to) when a plan participant 
is considering leaving to follow their financial 
professional to Ameriprise Financial. 

• Marketing materials, including information, 
education, or general descriptions of our services, 
the products that we make available to an employer 
or 403(b) plan participant, the fees we charge, and 
the reasons we think you should hire us to provide 
services to you for your ERISA Plan. 

• Transactions or trades a 403(b) plan participant 
executes without a recommendation from us, such 
as an unsolicited trade. 

• Recommendations and interactions that are episodic 
or sporadic or are not provided as part of an ongoing 
or regular basis advice relationship, or 
recommendations made when there is no mutual 
understanding that our investment advice will serve 
as a primary basis for a plan’s or plan participant’s 
investment decision. 

 
Brokerage Accounts 
You understand that when a 403(b) plan participant 
engages with Ameriprise Financial in a brokerage 
relationship for an ERISA Plan, Ameriprise Financial does 
not agree to, and therefore the plan participant should 
not expect that Ameriprise Financial will, provide 
“investment advice” or securities recommendations for a 
brokerage account on a regular or ongoing basis, or 
provide ongoing monitoring of the plan participant’s 
brokerage account. Brokerage relationships are intended 
for “buy and hold” investment strategies and for those 
investors who choose to pay for our services through 
transaction fees instead of ongoing advisory fees. If plan 
participants wish for us to provide “investment advice” to 
them as a “fiduciary” under the Retirement Laws, they 
should contact their financial professional to learn more 
about establishing an investment advisory account 
relationship with us. The standards of care we are 
subject to under the securities laws do not create 
“fiduciary” status under the Retirement Laws. For 
example, if we provide securities recommendations in a 
plan participant’s best interest under applicable 
securities regulations, this does not mean that we are 
necessarily a fiduciary under the Retirement Laws. 
 
Each state has its own laws governing the type of 
activities that result in fiduciary status. To the extent 
such laws are not preempted by ERISA, our services 
provided to your retirement plan could result in us being 
a fiduciary under such state law. 
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