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Ameriprise Rewards Redemption and General FAQs

GENERAL REWARDS INFORMATION

HOW DO | EARN POINTS?

Ameriprise®Premier Visa Signature®credit cards earn 1.5Rewards Points for every dollar spent on
eligible net purchases.1 Ameriprise® Visa Signature®credit cards earn 1 Rewards Point for every dollar
spent on eligible net purchases.2

WHEN DO I BEGIN TO EARN POINTS?
As soon as you receive and activate your new Ameriprise Visa Signature credit card, you will begin to earn
points on your first eligible net purchase(s).

WHEN DOES MY REWARDS POINTS BALANCE UPDATE?

Rewards Points earned through use of the credit card will be deposited into your Rewards Account after
the close of your credit card billing statement. Initial bonus Rewards Points will be deposited into your

Rewards Account four to six weeks after the qualifying net purchases have been postedto your credit
card account.

HOW DO | CHECKMY REWARDS POINTS BALANCE?

Your Rewards Points balance can be viewed on the rewards website. Visit ameriprise.comtologinto
the secure site. Under the Rewards section on the Overview page, select AMP Rewards Account or call
the Ameriprise Rewards Service Center at 800.867.0843.

WILL MY REWARDS POINTS PRINT ON MY MONTHLY STATEMENT?

Your Rewards Points balance appears on your Ameriprise consolidated statement. Clients with activity in
their Ameriprise brokerage or other Ameriprise accounts receive a monthly statement; otherwise, a
quarterly statement is provided. You can also view your balance on the rewards website by logging in at
ameriprise.com and selecting AMP Rewards Account under the Rewards section on the Overview page.
For assistance, call the Ameriprise Rewards Service Center at 800.867.0843.

WHAT CAN | REDEEM MY REWARDS POINTS FOR?
You may redeem your Rewards Points for the following options:
e Merchandise from top brands
e Gift Cards and eGift Cards from select merchants
e Financial Planning Credit towards your Ameriprise Financial Planning Service fee
e Statement Credit towards your credit card balance
e Cash Back to Ameriprise eligible accounts
e Travel Rewards - hotels, airfare, car rentals and more

HOW DO | REDEEM REWARDS POINTS?
There are multiple ways to redeem your Rewards Points.



ONLINE: You can redeem Rewards Points through the rewards website by visiting ameriprise.comto
log into the secure site. Under the Rewards section on the Overview page, select AMP Rewards
Account.

BY PHONE: To redeem Rewards Points over the phone, please callthe Ameriprise Rewards Service Center at
800.867.0843. Please have your Rewards Account number available when calling to speak with a
representative of the Ameriprise Rewards Service Center.

WHAT TYPES OF ACCOUNTS ARE CONSIDERED ELIGIBLE BROKERAGE ACCOUNTS?
The following Ameriprise financial accounts are eligible for deposit of Cash Back Rewards:
o Ameriprise® Active Portfolios investments,
o Ameriprise® Strategic Portfolio Services (SPS) Advantage account,
e Ameriprise® SPS Advantage with ONE Features account,
Ameriprise® SPS Advisor,
Ameriprise ONE® Financial Account,
Ameriprise® Brokerage account,
Ameriprise® Cash Reserve Certificate account,
Master Funding Account,
Select Separate Account (SSA),
e Ameriprise® SmartTrade account,
e Ameriprise® SmartTrade with ONE Features account and
o Vista Separate Account.

Both Brokerage and Cash Reserve Certificate accounts must already be established with Ameriprise.
If you do not currently have one of these accounts but wish to redeem Rewards Points for Cash Back,
please contact your advisor to set up an eligible account.

DO REWARDS POINTS EXPIRE?
Rewards Points expire 5 years from the end of the calendar month in which the earned Points are
posted to your Rewards Account, unless otherwise required by law.

WHY DO | NEED TO PROVIDE MY EMAIL ADDRESS?

We will send you a redemption confirmation for your order via email at the email address you provide so
you can easily maintain the information for your records. If you are redeeming your points for an
eGiftCard, you will need to provide your email address so that you can receive your eGiftCard code.

CAN I TRANSFER MY REWARDS POINTS TO ANOTHER PERSON?

Rewards Points are not transferable. Ameriprise does not recognize non-Ameriprise loyalty programs.
Points awarded in your Rewards Account may only be transferred to, or combined with, the Points from
another Cardholder's Rewards Account as determined by us in our sole discretion.

STATEMENT CREDIT INFORMATION

CAN | USE MY REWARDS POINTS AS PAYMENT?

Rewards Points have no cash value and may not be redeemed for cash or its equivalent. Rewards
Points cannot be used as payments on existing account balances. When redeeming Points for a
Statement Credit, your redemption will apply towards the Credit Card balance, but it does not relieve you
from your Credit Card minimum payment obligations.

MERCHANDISE AND GIFT CARDS INFORMATION
CAN | SHIP MY MERCHANDISE ORDER TO A DIFFERENT ADDRESS?

In most cases, the shipping address cannot be changed. When submitting your order, your item will ship
to the address on record unless the screen shows that you can make a change to the shipping address.



Please be aware that there are fees associated with shipping outside of the contiguous US and that not
all redemptions may be shipped outside of the contiguous US. If you have any further questions, please
call customer service for more information regarding shipping policies.

CAN | SHIP TO AN ADDRESS OUTSIDE OF THE UNITED STATES?

No, you may only ship within the United States and its territories. Please be aware that there are fees
associated with shipping outside of the contiguous US (e.g. Alaska, Hawaii, Puerto Rico, Guam and the US
Virgin Islands). If you have any further questions, please call the Ameriprise Rewards Service Center at
800.867.0843 for more information regarding shipping policies.

HOW WILL MY ORDER BE SHIPPED?

UPS usually delivers small packages, but larger items will be shipped by common carrier. Although we are
unable to pre-arrange delivery for a specific day or time, we will notify the common carrier to contact you
prior to delivery. Common carrier shipments are curbside deliveries. Please plan to be available and assist
with unloading at the time of delivery.

HOW LONG WILL IT TAKE TO RECEIVE MY ORDER?

Merchandise may take 2 — 4 weeks to be shipped from the time of order. Specialty or custom orders may
take 6 — 8 weeks to be shipped. Multiple rewards may arrive at different times because they may be
provided by different vendors. Delivery times may increase during peak holiday periods.

Please allow 5 - 10 days for gift card orders to be shipped. Please note if you do not receive your order
within the recommended time frame, you should contact us to file a claim. Any claim must be filed within
120 days of the shipping date.

WHAT SHOULD | DO IF MY ORDER IS DAMAGED?

IF YOUR ORDER IS DELIVERED BY A CARRIER OR FREIGHT LINE: Open the box and inspect the item for
damage. If damaged, refuse the shipment. For deliveries without apparent damage, please sign the bill of
lading (BOL or B/L) "subject to inspection". If concealed damage is found, contact Ameriprise Rewards
Service Center at 800.867.0843 within 24 hours of receipt for further instructions. Please retain all boxes
and packaging associated with damaged items as we will request photos to file any claim.

IF YOUR ORDER IS DELIVERED BY A SMALL PACKAGE CARRIER SUCH AS UPS OR FEDEX: Inspect the
order immediately. For damaged items, refuse the package. If the package has been dropped off, please
keep all packaging and call customer service for further instructions.

ARE GIFT CARDS THE ONLY ITEM THAT CAN BE SHIPPED TO A PO BOX?

Yes, gift card orders that are valued under $500.00 can be delivered to a PO Box because they are shipped
via First Class US Mail. Prepaid Visa and Mastercard can be shipped to a PO Box. Gift card orders that are
over $500 cannot be shipped to a PO Box because they are shipped via UPS. Merchandise is also shipped
through UPS or FedEx and requires a valid street address to ensure proper delivery.

WHAT IF THE MERCHANDISE | ORDERED IS NO LONGER AVAILABLE?

If you have already placed the order but the item is no longer available, we will contact you on the phone
number you provided. We will make every effort to substitute a similar item of equal or higher value. If a
substitute is not available, you will be notified and your points will be credited back to your account so you
may browse for another reward.

WHEN DOES MY GIFT CARD EXPIRE?
Gift cards do not expire. However, the expiration date on the prepaid Visa® is 24 months from the date of
issuance.



WHAT ARE eGIFT CARDS?

eGiftCards are gift card barcodes that can be used online or in-store at the participating merchant. When
you redeem your points for an eGift card, we'll send the eGift Card to the email address you provide at
check out immediately. Since eGift cards don't have to be shipped, you can redeem your gift card even
sooner.

WHAT EMAIL ADDRESS IS USED WHEN | REDEEM FOR AN eGIFT CARD?

Your eGift card code will be sent to the email address we have on file for your Rewards Account. After you
receive a confirmation email from us, you can use the code immediately to redeem at the participating
merchant.

WHEN WILL MY eGIFT CARD BE EMAILED TO ME?

You should receive an order confirmation email from us immediately after placing your order. Your eGift
Card may take up to 72 hours to arrive after ordering. To ensure your confirmation email and eGift Card
will not be accidentally misplaced, please add noreply@vcdelivery.com to your safe senders list.

| REDEEMED MY POINTS FOR AN EGIFT CARD BUT HAVEN'T RECEIVED A CONFIRMATION EMAIL.
WHAT SHOULD I DO?

Please check to see if the confirmation was accidentally filed in your spam folder. If you still cannot find
the confirmation, you can always see your orders on the Rewards website in the order status section.

I LOST MY GIFT CARD. CAN A REPLACEMENT GIFT CARD BE SENT TO ME?
Gift cards should be treated as cash. Once they are received, if lost, stolen or damaged, they cannot be
replaced.

TRAVEL INFORMATION

HOW CAN | PLACE AN ORDER FOR AN AIRLINE TICKET?
All airline ticket and hotel reservation redemptions can be made by clicking on the "Book Your Travel" link
under the Travel category on the rewards website.

TO BOOK A FLIGHT: Fill out the criteria for your reservation. Once you have found the flight you would like
to book, select "Choose this flight". Fill in the passenger information carefully and select "Continue". Then,
enter the billing and contact information and select "Continue". Review the information on the "Confirm
booking details" page and if this information is correct, confirm the reservation. Please be patient while
the website completes your reservation. Once your reservation has been processed, an order confirmation
will appear for your records.

CAN | UPGRADE MY AIRLINETICKET TO BUSINESS CLASS ORFIRST CLASS?
Rewards Points can be redeemedfor any class of service. However, you may not upgrade your ticket
once booked.

ARE ALL TAXES AND FEES INCLUDESIN THE COSTOF THE AIRLINETICKET?
No. Baggage fees and international departure taxes are not included in the price of your airline ticket.

CAN | RECEIVE AIRLINE FREQUENT FLYER MILES FOR AIRLINE TICKETS USING REWARDS POINTS?
Yes. To receive airline miles for flying, you should provide your airline frequent flyer number when you
redeem your Rewards Points for airline travel.

CAN | PURCHASE TICKETS FOR MYSELF OR A TRAVEL COMPANION EVEN IF | DON'T HAVE ENOUGH
REWARDS POINTS TO REDEEM FOR A TICKET?

Yes. If you do not have enough Rewards Points, you may redeem for a portion of the cost and pay the
balance with your Ameriprise Visa Signature credit card.



CAN | COMBINE MY AMERIPRISE REWARDS POINTS AND MY FREQUENT FLYER MILES FOR FREE AIRLINE
TICKETS?

No. Our program is unique to Ameriprise, and Rewards Points can only be redeemed for rewards by
calling the Ameriprise Rewards Service Center at 800.867.0843 or by logging in to the secure site on
ameriprise.com. If you have airline miles, you must work with each individual airline's frequent flyer
program separately.

WHOMDO | CONTACT IF SOMETHING GOES WRONG WITH MY FLIGHT?
You must contact the airline directly. You will receive contact numbers on your flight itinerary, which will
be emailed to you after you redeem Rewards Points for air travel.

WHAT HAPPENS IF | CANCEL A FLIGHT BOOKED THROUGH THE REWARDS SERVICE REDEMPTION CENTER?
Many tickets are non-refundable. Any changesto itinerary must be handled directly with the airline
listed on your itinerary or with the Ameriprise Rewards Service Center. You may be subject to fees
enforced by the airlines for changes to your flight itinerary, service fees and increases in fares. If you
are a no-show, your redemption is void with no refund.

HOW CAN | BOOK A HOTEL RESERVATION?

TO BOOK A HOTEL RESERVATION: Fill out the criteria for your reservation. Once you have found the hotel
room you would like to reserve, select "Select". Then, enter the guest information and select "Continue".
Next, fill in the billing and contact information and select "Continue". Review the information on the
"Confirm booking details" page and if this information is correct, confirm the reservation. Please be
patient while the website completes your reservation. Once your reservation has been processed, an order
confirmation will appear for your records.

To speak with a travel service representative, please call Ameriprise Rewards Service Center at
800.867.0843.To find additional information on how to redeem your points for travel or book your next
vacation, select Redemption Information under the Travel category.

CAN | PURCHASEHOTEL ROOMS FOR A TRAVEL COMPANION EVEN IF | DON'THAVE ENOUGH REWARDS
POINTS TO REDEEM?

Yes. If you do not have enough Rewards Points, you may redeem for a portion of the cost and pay the
balance with your Ameriprise Visa Signature credit card.

CAN | RECEIVEHOTEL FREQUENT GUEST CREDITWHEN USING REWARDS POINTS?
No. Due to special pricing, offers and package rates you will not receive hotel frequent guest credit for
bookings done via the Ameriprise Rewards Program.

CAN | CANCEL A TRAVEL RESERVATION?

Some reservations may be canceled online. Please check the details in the My Trips section of the
website. Terms and Conditions will apply. Please call customer service for more information regarding
our travel reservation cancellation policy.

Some hotel rates are non-refundable, and therefore no refund of Rewards Points or cash are allowed.
Most hotels have a minimum of a 24-hour cancellation period. Please check the cancellation policy
on your reservation. If you are a no-show, your redemptionis void with no refund. If arefund is available,
your refund of Rewards Points and cash is based on the cancellation period and any imposed
cancellation penalties by the hotel.

1-6 Read the following important disclosures for the Ameriprise® Visa Signature® credit cards



T Net purchases are purchases minus credits and returns. Not all transactions are considered to be
Purchases and eligible to earn Rewards Points, such as transactions posting as Convenience Checks;
Balance Transfers; Advances (including ATM withdrawals, wire transfers, traveler's checks, money orders,
foreign cash transactions, betting transactions, and lottery tickets); interest charges and fees; credit
insurance premiums; and transactions to (i) fund certain prepaid card products, (ii) buy currency from the
U.S. Mint, or (iii) buy cash convertible items. See Cardmember Agreement for details.

2 When you redeem your earned Rewards Points for an Eligible Ameriprise Financial Planning Service fee
credit, 1 Rewards Point is worth $0.0125. Redemptions occur in 10,000 Rewards Points increments that
are worth $125 in redemption value. Eligible Ameriprise Financial Planning Service fee credit is non-
refundable and is not redeemable for cash or cash equivalent.

Eligible Ameriprise Financial Planning Service includes eligible open and active Ameriprise Financial
Planning Service provided to individual or revocable living trust within Ameriprise rewards account
holder’s primary household group (each “Eligible Ameriprise Financial Planning Service “). Ameriprise
Financial Planning Service provided to any corporation, partnership, irrevocable trust, and other entity type
as well as any Individual Retirement Account, other retirement plan and 529 plan are not eligible for this
redemption option. The list of Eligible Ameriprise Financial Planning Service ownership types may change
at any time in our sole discretion without notice, unless otherwise required by law. For details, please see
Ameriprise Rewards Program Terms and Conditions available at ameriprise.com/rewards-terms-and-
conditions.

3 |f you choose to redeem your earned Rewards Points for cash back into an Eligible Ameriprise Account,
you will receive 25% more cash back value per Rewards Point than if you redeem for statement credit.
Statement Credit: When you redeem your earned Rewards Points for statement credit, 1 Rewards Point is
worth $0.01. Redemption minimum starts at 10,000 Rewards Points. Redemptions over 10,000 Rewards
Points must be made in increments of 100 Rewards Points. 10,000 Rewards Points are worth $100;
30,000 Rewards Points are worth $300 when redeemed for statement credit. Cash back into an Eligible
Ameriprise Account: When you redeem your earned Rewards Points for cash back into an Eligible
Ameriprise Account, 1 Rewards Point is worth $0.0125. Redemptions occur in 30,000 Rewards Points
increments. With the 25% additional cash value when redeemed into an Eligible Ameriprise Account,
30,000 Rewards Points are worth $375.

4 Eligible Ameriprise accounts include eligible open and active Ameriprise® Active Portfolios

investments, Ameriprise® Strategic Portfolio Services (SPS) Advantage account, Ameriprise

ONE® Financial Account, Ameriprise® Brokerage account and Ameriprise® Cash Reserve Certificate
account (each “Ameriprise Account”) held individually, jointly or by revocable living trust within Ameriprise
rewards account holder’s primary household group (each “Eligible Ameriprise Account”). Ameriprise
Accounts held by any corporation, partnership, irrevocable trust, and other entity type as well as any
Individual Retirement Account, other retirement plan and 529 plan are not eligible for this cash back
redemption option. The list of Eligible Ameriprise Account and ownership types may change at any time in
our sole discretion without notice, unless otherwise required by law. For details, please see Ameriprise
Rewards Program Terms and Conditions available at ameriprise.com/rewards-terms-and-conditions. The
redemption value is different if you choose to redeem your Rewards Points for rewards other than cash
back such as gift cards, merchandise, and travel options. Reward Points redemption minimums as well as
other restrictions may apply. Full details appear in the Rewards Program Terms and Conditions located at
ameriprise.com/rewards-terms-and-conditions.



5You will earn 1 Rewards Point per $1 spent in eligible net purchases (net purchases are purchases
minus credits and returns). Not all transactions are considered to be Purchases and eligible to earn
Rewards Points, such as transactions posting as Convenience Checks; Balance Transfers; Advances
(including ATM withdrawals, wire transfers, traveler's checks, money orders, foreign cash transactions,
betting transactions, and lottery tickets); interest charges and fees; credit insurance premiums; and
transactions to (i) fund certain prepaid card products, (ii) buy currency from the U.S. Mint, or (iii) buy cash
convertible items. You may not redeem Rewards Points, and you will immediately lose all of your Rewards
Points, if your account is closed to future transactions (including, but not limited to, due to program
misuse, failure to pay, bankruptcy, or death), unless otherwise required by law. Rewards Points that are
earned through the use of the account but not redeemed will expire and be forfeited five (5) years from
the date the earned Rewards Points post to your Rewards account, unless otherwise required by law.
Rewards Points will be redeemed and expired on a first-in, first-out basis. Refer to your Rewards Program
Terms and Conditions located at ameriprise.com/rewards-terms-and-conditions for additional
information.

6 You will earn 1.5 Rewards Points per $1 spent in eligible net purchases (net purchases are purchases
minus credits and returns). Not all transactions are considered to be Purchases and eligible to earn
Rewards Points, such as transactions posting as Convenience Checks; Balance Transfers; Advances
(including ATM withdrawals, wire transfers, traveler's checks, money orders, foreign cash transactions,
betting transactions, and lottery tickets); interest charges and fees; credit insurance premiums; and
transactions to (i) fund certain prepaid card products, (ii) buy currency from the U.S. Mint, or (iii) buy cash
convertible items. You may not redeem Rewards Points, and you will immediately lose all of your Rewards
Points, if your account is closed to future transactions (including, but not limited to, due to program
misuse, failure to pay, bankruptcy, or death), unless otherwise required by law. Rewards Points that are
earned through the use of the account but not redeemed will expire and be forfeited five (5) years from
the date the earned Rewards Points post to your Rewards account, unless otherwise required by law.
Rewards Points will be redeemed and expired on a first-in, first-out basis. Refer to your Rewards Program
Terms and Conditions located at ameriprise.com/rewards-terms-and-conditions for additional
information.

The Contactless Symbol and Contactless Indicator are trademarks owned by and used with the
permission of EMVCo, LLC.

Elan Financial Services is the creditor and issuer of Ameriprise® Visa Signature® credit cards, pursuant to
a license from Visa U.S.A. Inc., and does not administer the account Rewards Program.

Ameriprise Bank, FSB administers all operational aspects of the Rewards Program. Please visit
ameriprise.com/rewards-terms-and-conditions for the Ameriprise Rewards Program Terms and
Conditions details. Offers are subject to change.

You may not use your Ameriprise® Visa Signature® or Ameriprise® Premier Visa Signature® card account
(including, but not limited to, the use of convenience checks and cash advances drawn on your credit card
account) to purchase investments or securities.

Ameriprise Bank, FSB, provides deposit, lending, and personal trust products and services to its
customers, including clients of Ameriprise Financial Services, LLC (AFS). Ameriprise Bank, FSB, and AFS
are subsidiaries of Ameriprise Financial, Inc. Your Ameriprise advisor may earn compensation in



connection with the Ameriprise Bank products that you choose to open. Ameriprise Bank, FSB. Member
FDIC.

Investment products are not insured by the FDIC, NCUA or any federal agency, are not deposits or
obligations of, or guaranteed by any financial institution, and involve investment risks including

possible loss of principal and fluctuation in value.

Investment advisory products and services are made available through Ameriprise Financial Services,
LLC, a registered investment adviser.

Securities offered by Ameriprise Financial Services, LLC. Member FINRA and SIPC.
Ameriprise® and Ameriprise Financial logo are registered service marks of Ameriprise Financial, Inc.

© 2026 Elan Financial Services
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